Nudopmanusa o npase norpedurtesied (UHAHCOBBIX YCJIYI HA HANIPaABJIeHHE
oOpanieHus1 PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma JeWCTBYET HOBBIM JIOCYACOHBIM TMOPSIOK
YpETyJIMPOBAHUS CIIOPOB MOTPEeOUTENEH C MUKPO(PUHAHCOBBIMH OPTaHU3AIUSIMU.

B cmydae, ecnu  MukpoduHaHCOBass ~ OpraHu3alus  OTKa3bIBaCTCS
yIIOBIETBOPUTH TPeOOBaHUS MOTPeOUTENsI, O OOpallleHUs B CyJ MOTPEOUTENh IS
YpETyJIMPOBAHUS CIIOPA TOJDKEH 00paTUTHCSA K (PMHAHCOBOMY YIIOJHOMOUYECHHOMY.

JloIKHOCTh  (DPMHAHCOBOI'O  YIOJTHOMOYEHHOTO yupexkaeHa dDenepalibHbIM
3akoHOM OT 4 wuioHs 2018 roma Ne 123-03 «OO0 ymoOIHOMOYEHHOM IO TpaBam
noTpeOuTeNel PUHAHCOBBIX YCIYT».

OUHAHCOBBIA  YMOJHOMOYEHHBIM  pacCMaTpUBaeT  HMMYIICCTBEHHBIE
TpeboBaHUs MOTpeduTeNs, pazMep KoTopbix He npeBbimtaeT 500000 pyOmnei.

OOpaienue norpedburtens (GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXET ObITh

HAIPaBJICHO B DJIEKTPOHHOM (hopMe uepe3 JTUUHBIN KaOUHET Ha O(UIIUATBFHOM cailTe

(PMHAHCOBOTO YIOJIHOMOYEHHOTO WM B MUCbMEHHOU (popMme.

[Ipuém u paccMoTpeHue oOpalleHuii MoTpeOUuTeneit OCyIIeCTBISIETCS
(MHAHCOBBIM YITOJIHOMOUYEHHBIM OECTIIATHO.

Jlo  HampaBneHus  oOpamieHuss  (UHAHCOBOMY  YIOJHOMOYEHHOMY
noTpeOuTeNb  JIOJDKEH  0o0paTuThCs € 3asBieHHEM  (NpeTeH3ueil) B
MUKPO(DHUHAHCOBYIO OPTaHU3ALHUIO.

C mompobHo¥t wuHpoOpMaIMEell O TOpAAKE HampaBlieHus oOparieHus

(pMHAHCOBOMY YIOJHOMOYEHHOMY MOKHO O3HAKOMHUTHCS Ha OMUIMAIBLHOM cailTe

(MHAHCOBOTO YITOJIHOMOYEHHOTO.
OdunmanbHbIi cair (brHAHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona ciyxObl oOecrieueHus: ACATENHHOCTH (HDUHAHCOBOTO
ynonaomodennoro: 8 (800) 200-00-10 (6ecraTHblii 3B0HOK 10 Poccun).

Mecto HaxoXJeHUs CIy>KObl oOecreueHUs] AeATebHOCTU (UHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, T0M 3.

[ToutoBbIlt azapec caykObl oOOecrieYeHHs] JEATEeIbHOCTH (UHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM TMEpeyloK, oM 3,

nonyvaresib AHO «COLDY».
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